
Integrated communication solutions for IP/TDM telephony
SOPHO iS3000 Series

Unified Communications
The SOPHO iS3000 supports a wide range of applications that 
give you more power to implement your business strategies:
•	 IP technology: With voice and data in one network, you benefit 

from innovative productivity-boosting solutions
•	 Presence management: See in advance who is available and 

find the best way to reach them
•	 Fixed-mobile convergence: Seamlessly roam from your wireless 

LAN to cellular networks and back again with one device. You 
enjoy true mobility with high-quality voice communications. 

Open SIP technology
Open standards mean you are free to connect any SIP phone 
available in the market, so you can build a true state-of-the-art 
work space including extensions, CTI applications, voicemail and 
Microsoft Office Communicator. Our special range of Polycom 
SoundPoint SIP phones brings you certified functionality and 
support. 

Smooth migration
Benefit from the greatest flexibility in your IP migration strategy: 
•	 Migrate step-by-step according to the individual depreciation of 

your existing terminals
•	 Integrate IP and TDM phones in a single numbering scheme, 

compile them in groups and administer those jointly using 
uniform tools.

You are assured of reliability, scalability and investment protection.

The SOPHO iS3000 communication platform combines 
IP and traditional TDM telephony on one platform, so 
you are open for the future while protecting your existing 
investment in terminals, applications and infrastructure.

At a Glance

•	 Unified Communications

•	 Open SIP technology

•	 Smooth migration

•	 User efficiency



User efficiency
Empower your employees to do more, faster and more easily. 
SOPHO iS3000 supports powerful directory, unified messaging 
and presence services. Support your increasingly mobile work-
force with conferencing, desk-sharing, teleworking and mobility 
features. Improve customer service levels with advanced operator 
and call centre solutions.

￼

Unified Communications engine
With the SOPHO iS3000, you are assured of full legacy TDM 
features and extensive network support including PSTN/ISDN, 
PVN, Q.SIG/DPNSS, and SIP trunking. SIP peripheral support 
includes 3rd party media gateways and controllers, 3rd party 
feature terminals, with in-skin IP support or with a SIP server for 
extended capacity.

IP server solution
Now you can benefit from IP telephony and protect existing 
investments at the same time and on the same network. 
Expanding to a new office or site? Simply add a SOPHO  
iS3000 IP extension server, a pure IP solution that integrates  
with your SOPHO network and offers all the iS3000 features  
you have come to expect. 

SIP-based IP-operator trunking
Save costs by using SIP trunking instead of ISDN or analogue 
trunk lines for your incoming and outgoing traffic.

Powerful applications
The SOPHO iS3000 is a proven call server for unified commu-
nication applications including: unified messaging, voicemail, 
presence management, and directory services; operator and call 
centre solutions; and mobile applications such as IP DECT and 
Voice over Wireless LAN.

Polycom SoundPoint SIP phones
For the SOPHO iS3000 we focused on the Polycom SoundPoint 
SIP phones with unsurpassed voice quality and advanced 
functionality. Ideal for users requiring multiple lines and powerful 
features, the SoundPoint range brings both traditional telephone 
capabilities and new converged applications to your business 
desktop.

For further information please contact your local NEC Philips representative or:

NEC Philips Unified Solutions
Phone: +31 35 689 91 11

Email: info@nec-philips.com

www.nec-philips.com

About NEC Philips Unified Solutions: NEC Philips Unified Solutions is a leading provider of comprehensive communications solutions to organisations of all types and sizes. NEC Philips is part of NEC’s global enterprise communications activity, 
ranked nr 1 in worldwide enterprise communications. Its advanced IP-based solutions unify products, applications and services, enabling organisations to communicate and collaborate more effectively, efficiently and reliably. As Microsoft Gold 
Partner, NEC Philips specializes in providing real-time Unified Communications (UC) and collaboration solutions. NEC Philips Unified Solutions is headquartered in Hilversum, the Netherlands, and serves its customers through a global network of 
sales organisations and business partners. For more information: www.nec-philips.com. 
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